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Level 2 Programme at Bridges

HAB Level 2 NVQ in Multi-Skilled Hospitality Services

Introduction

This qualification is designed to provide the knowledge, understanding and skills
necessary to prepare learners for employment or further study. It includes core and
specialist units selected by Bedford College to ensure an appropriate learning
experience in both the kitchen and front of house in our restaurant. All of the units
are directly relevant to the changing needs of the Hospitality industry.

Content

The delivery of the course develops skills through the production and service of
suitable menu dishes for the Skyline Restaurant:

Maintaining a safe, hygienic and secure working environment
Maintaining food safety when storing, preparing and cooking food

Give customers a positive impression of yourself and your organisation
Prepare and clear areas for table service

Serve food at the table

Prepare, cook and finish basic pasta dishes

Prepare vegetables for basic dishes

Prepare and serve dispensed instant hot drinks

Prepare and cook meat and poultry

Assessment

Each unit will be assessed against criteria set by the awarding body. Assessment
methods used are performance observations and online tests. Emphasis will be
placed on the practical application of the criteria by providing a realistic environment
for learners through the Skyline Restaurant and kitchens.

Progression

On successful completion of this qualification, students may progress into
employment or continue to further their studies in Hospitality. This could include
courses such as Sugar-craft, Cake Decorating, and progression to Level 3 Hospitality
related programmes.



Entry Guidance

In order to take part in this course you must have a keen interest in the Hospitality &
Catering industry. You must also have a good record of attendance and a positive
behaviour report from your school. You will be expected to wear Personal Protective
Equipment as detailed by Bedford College.

Entry Criteria (minimum)
KS3 Predicted Results
e Maths L5
e English L5
e Science L5
There are three stages to entry:
e Application Form — to be submitted through your school

e An opportunity to visit the College and see our facilities and talk to staff
e Successful completion of the pre-course session in June 2009



